'analaaesé

Tourism Board

National Tourism Organization

btbregistration.gov.bd

- ( )

'angla()esé @ Home & Service @ Contact ‘ Registration/Login |

bl Tournm Onnizton
Messages

Best Lovely ‘ =

Places! ey .

Discover 2 the

Y ST I W
ot fi® wferdt (ore-y)
Details










N M < W



Ponolodosh

Tourism Board

National Tourism Organization

Bangladesh Tourism Board — BTB

Online Registration System for Tour Operators and Tour Guides

Link: btbregistration.gov.bd

User Manual - Tour Operator (Working Days)

'@OQ‘OOQSG ¢ Home & Service & Contact
A wIE
2aeruc
Details

Nations hon

Y IO T W
ot G wfed (ons-y)
Details




Tour Operator — Registration
For Registration Service:

1. After the applicant submits the application, the registration authority
will examine the submitted information and required documents within
30 working days. If necessary, the authority may request additional
information or documents from the applicant.

2. Ifall information and required documents are correct, the registration
authority will inform the applicant about the registration fee and
service charge. The applicant must submit the registration fee and
service charge within 15 working days after receiving the final payment
notification.

3. Upon receiving the final payment from the applicant, the registration
authority will issue the registration certificate within 15 working days
for a duration of 3 years.

4. If the applicant's information and required documents are not correct,
the applicant will be informed of the reason within 15 working days.

5. If the application is rejected, the applicant must correct the incorrect
information and resubmit the application within 20 working days.

6. Once the corrected application is received, the registration authority
will finalize the decision within 60 working days.

7. Every registered tour operator must submit a report containing details
of domestic and foreign tourists served in the previous year to the
registration authority by January 31 each year.



Tour Operator — Renewal

For Renewal Service:

1.

After the applicant submits the application, the registration authority
will examine the submitted information and required documents within
30 working days. If necessary, the authority may request additional
information or documents from the applicant.

If all information and required documents are correct, the registration
authority will inform the applicant about the registration fee and
service charge. The applicant must submit the registration fee and
service charge within 15 working days after receiving the final payment
notification.

Upon receiving the final payment from the applicant, the registration
authority will issue the renewal certificate within 15 working days for a
duration of 3 years.

If the applicant's information and required documents are not correct,
the applicant will be informed of the reason within 15 working days.

If the application is rejected, the applicant must correct the incorrect
information and resubmit the application within 20 working days.

Once the corrected application is received, the registration authority
will finalize the decision within 60 working days.

Every registered tour operator must submit a report containing details
of domestic and foreign tourists served in the previous year to the
registration authority by January 31 each year.

If the registration certificate expires and the renewal application is
submitted within 3 months, the following penalty fees will be applicable:

o If submitted within the first 2 months after the deadline: BDT
10,000

o If submitted within the next 2 months after the deadline: BDT
15,000

o If submitted within the following 2 months after the deadline: BDT
25,000

o If the tour operator fails to apply within the specified time and pay
the penalty, the certificate will be automatically canceled.



Tour Operator — Duplicate Certificate

For Duplicate Certificate Service:

If a tour operator loses the original certificate, they may apply for a duplicate
certificate.

1. To apply for a duplicate certificate, the applicant must fill out the form,
pay the duplicate certificate fee, and submit the application. If
everything is in order, the duplicate certificate will be issued within 15
working days.

2. If the information in the form is incorrect, the applicant will be informed
of the reason within 15 working days. After correcting the information,
the applicant must resubmit the application, and if everything is correct,
the duplicate certificate will be issued within 15 working days.

Tour Operator — Appeal

For Appeal Service:

If a tour operator's certificate is canceled due to misconduct, the tour operator
will receive a show-cause notice and must respond within 15 working days. If
the response is unsatisfactory, they may file an appeal.

1. The appeal application form must be filled out and submitted along with
the appeal fee. The application will be forwarded to the appeal
authority.

2. The appeal authority will resolve the appeal within 60 working days of
receiving the application.

Tour Operator — Ammendment

For Amendment Service (Correction, Certificate Transfer, Business Address
Change):

1. If an amendment application is submitted, it will be processed within 15
working days.



